
IF YOU SUSPECT A GAS LEAK: 
-EVACUATE PREMISIS 

 

-DO NOT TURN ON OR OFF ANY LIGHT SWITCHES, AIR CONDITIONING OR HEATER, ELECTRONIC 

DEVICES (CELL PHONES INCLUDED), OR USE THE PHONE. 

 

-DO NOT OPERATATE AND TYPE OF MOTORIZED VECHILCE NEAR THE LEAK. 

 

-DO NOT OPEN A GARAGE DOOR. 

REPORT A LEAK AT 

830-563-2412 DURING BUSINESS HRS 

OR 

830-563-5882 AFTER HRS 

OR 

911 



 

YOU CAN REGONIZE A GAS LEAK BY THE FOLLOWING: 

• DEAD OR DYING VEGIETATION 

• UNUSAL CHANGES TO THE SOIL 

• DRY BLOWING DIRT FROM THE GROUND  

• HISSING SOUND FROM GROUND OR PIPE. 

• BUBBLING WATER 

• CORROSION OR PHYSICAL DAMAGE TO A METER SET 

• INSECT SWARMS OR DEAD FLIES 

• SMELL OF ODORIZED GAS (ROTTEN EGG SMELL) 

 

EMERGENCY RESPONSE PRIORITIES.  

-PUBLIC SAFETY 

• -SAVE LIVES 

• -PREVENT INJURIES 

• -PROTECT PROPERTY 

 

-ENVIRONMENTAL SAFETY 

• -KEEP LEAKING GAS FROM CONTACTING INGNITION SOURCE. 

• -SECURE WORK LEAK AREA. 

 

 

 

PUBLIC AWARMESS INFORMATION ON NATURAL GAS 

NATURAL GAS FACTS: 

• USES OF NATURAL GAS; 

-DOMESTIC COOKING, HEATING, DRYING, COOLING 

• NATURAL GAS IS CLEAN ECONOMICAL AND EFFICANT FUEL. 

• NATURAL GAS IS VERY SAFE WHEN USED AND HANDLED PRPOERLY  

-NATURAL GAS IS NON-TOXIC, NON-POISONOUS. 

• NAUTAL GAS HAS AN EXCELENT SAFTEY RECORD. 

• PIPELINES ARE INSPECTED REGULARY FOR SAFE OPERATION. 

  



 

 

 

  


